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THE BASIC IMPERATIVES

OF THE INTERACTIVE STUDY METHODS
USING WHEN THE MARKETING CYCLE
DISCIPLINES TEACHING

O. M. byanik,

K. €. H., AOIIeHT KapeApu MeHeAKMeHTY Ta MapKeTuHry, [loaicekuil HanionaAbHMI yHIBepeuTeT, M. JKuromnp

A. B. Tapacosny,

K. €. H., AOIIeHT, 3aBiAyBay KadeApU MEHEAKMEeHTY Ta MapKeTuHry, [loaicekmit HanionaAsHMI yHIBepeuTeT, M. JKuromnp
M. I. fpemosa,

K. €. H., AOIIeHT KapeApu eKOHOMIKM, HiATPUEMHNIITBA Ta Typu3My, Iloricernit HanjionaAbHUN yHiBepcuTeT, M. JKuromup
A. M. 3eainceka,

K. €. H., AOIIeHT KapeApu MeHeAKMeHTY Ta MapKeTuHry, [loaicekuit HanioHaAbHMI yHIBepeuTeT, M. JKutommp

BA3OBI IMIIEPATUBU BUKOPUCTAHHA IHTEPAKTUBHUX METOAIB HABUYAHHS
IMPU BUKAAAAHHI AMCOUUITAIH MAPKETUHIOBOI'O IUKAY

Inthe course of the conducted research, it was established that the Ukrainian educational activity,
determined by military aggression, caused significant violations of the normal studying regime due
to the institutions destruction and the infrastructure damage; personnel outflow; a large part of the
population mass departure abroad. Nevertheless, even under the complex socio-economic
challenges, the educators provide quality learning services and train qualified, competent, erudite,
purposeful and effective specialists, which have deep knowledge, are ready to take responsibility
and make difficult decisions. In this regard, in order to improve the teaching system, there is an
obvious need for a complementary traditional and interactive teaching methods combination, that
provides the in the level of material assimilation increasing, the practical knowledge acquiring, the
interpersonal communication skills obtaining and the continuous self-improvement encouraging It
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is substantiated that the modern social development trajectoryis business-oriented and, accordingly,
requires effective personnel potential armed with practical abilities and skills. It was established
that the dynamism of the modern educational services market, reinforced by the variability of
students’needs, encourages teachers to maneuver and combine established interactive approaches
for the students’ cognitive activity and creative potential development. The interactive specifics are
outlined, as well as the main stages of its introduction to the educational process are defined. It has
been proven that the interactive techniques volatility significantly increases the learning
effectiveness, stimulates the cognitive and emotional student’s processes and allow them to show
their own erudition. The importance of the ability to propose one’s own ideas, to implement projects
and to present developed beliefs is emphasized. A logical structure of the interactive using in the
practical training, especially for students with marketing specialization, is proposed. It contains some
unified imperatives for a constructive dialogue establishing within the framework of "teacher —
student — employer”. It was found out that with this approach, the teacher and student’s positions
change towards equality.

Hdocnig)xeHHsIM BCTaHOBJIEHO, LLO OCBITHSA Aisi/IbHICTb B YKpaiHi, AeTepmMiHOBaHa BiliCbKOBOIO ar-
pecielo, BUKsmKana CyTTeBi MOPYLUEHHSI HOPMaJIbHOIro PeXXumMy HaB4YaHHsl Yepe3 pynHYBaHHS 3aKnaniB
OCBITU Ta NOLWKOAKEHHS iHppacTpyKTypu; BiATiK KagpiB; MacoBUM Bip'i34 BE/IMKOT 4aCTUHN Hace-
JIEHHS1, BT.4. CTYAEHTIB 3a KOpAoH. lNopsia 3 umm, HaBiTh 3a HagCKAaAHILNX coLialsibHO-eKOHOMIYHNX
BUKJINKIB, NpaLiBHUKN OCBITU HafaloTh sIKICHi OCBITHI nocayru 3a4s nigrotoBku KBasigpikoBaHux,
KOMIMEeTeHTHUX, epyaoBaHuX, LinecrnpsmMoBaHux Ta e¢pbeKTUBHUX crieyianicTis, Lo BOoQiloTb rnnéo-
KnMu 3HaHHSIMU, rOTOBi 6paTu Ha cebe BignoBiganbHICTb Ta NPMIiMaTH CKNaaHi piLueHHs. B 3B'93Ky 3
unm, 3a4J19 yAOCKOHaNNeHHSI CUCTeMU BUKNa[aHHsl, BAHUKAE 04eBuaHa NoTpeba KOMIiMeHTapHOro
noegHaHHs TPAANLINHUX Ta IHTepakKTUBHUX METOANK HaBYaHHS, IKa rNoJisirae y nigBuLLeHHI piBHS 3ac-
BOEHHSI MaTepiany, 3400yTTi NPaKTUYHNX 3HaHb, OTPUMAaHHI HABUYOK Mi>XXKOCOOGUCTICHOro crnisikyBaH-
HS1 Ta CNOHYKaHHI 40 NOCTIiAHOro caMmoBAOCKOHaNeHHs. OGrpyHTOBaHO, WO TPAEKTOPIsSA Cy4aCHOIro
cycninbHOro po3BUTKy € 6i3HeCcopieHTOBaHOIO i, BianoBiagHo, noTpebye e¢peKTUBHOro KaapoBoro rno-
TeHuiany, 036poO€eHOro NPakTUYHNMU 38i6HOCTIMMN Ta HaBUkaMmu. BcTtaHoBNEHO, Lo ANHaAMIYHICTb
CYy4aCHOIro pyuHKY OCBITHIX NOCyr, NoCcu1eHa BapiaTUBHICTIO NOTPe6 cTyAeHTIB, 3a0X04ye BUKIa[aYis
MaHeBpYyBaTU Ta KOMOIHYBaTU yCcTaseHi i iHTepakTuBHI nigxoan 3a[s1s PO3BUTKY Y CTYAEHTIB ix ni3Ha-
BaJIbHOT aKTUBHOCTI i TBOpPYOro noreHuiany. OkpecneHo cneundiky iHtepakTuBy, BU3Ha4€HO OCHOBHI
eTanu noro 3anpoBag)XeHHs1 B HaB4yasibHuu npouec. [loBegeHo, Lo BONaTU/bHICTb iIHTepaKTUBHUX
npuiiomiB 3Ha4yHo nigsuulye epeKTUBHICTb HaBYaHHSI, CTUMYJIIOE KOrHiTUBHI Ta eMOLiiHI npoLecu
CTYAEHTIB, [O3BOJISIIOYN MPOSIBUTY BJIACHY epyAnLiio.

HarosoweHo Ha BaXXsimBOoCTi BMiHHSI NPONOHYBaTH BN1acHi igei, peanisoByBaTn npoeEKTN Ta rpe-
3€eHTyBaTV HanpaybOBaHi NepekKoOHaHHS. 3anpornoHOBAaHO JIOTiYHUI KOHCTPYKT 3aCTOCYBaHHS iHTe-
PaKTUBY B NPaKTUYHIi NigroToBLi CTYAeHTIB, 0COOG/INBO CTY[AEHTIB-MapKeTos10riB, IKnii MICTUTb YHI-
¢ikoBaHMM iHCTPYMEHTapiii Hanaroa>XeHHsI KOHCTPYKTUBHOIO Aiasory B paMmkax "Buknagady — CTy-
AEeHT — poboTogaBseub”. 3'9COBaHO, L0 3a TAKOro nigxoAy no3uLii BUknagay4a 1a CTy4eHTiB 3MiHIO-
10TbCH B OiK piBHONPaBHOCTI.

Key words: marketing, services; interactive; teaching methods; business.
KaroyoGBi cnoBa: mapkemurz; nocayau; iHmepakmuB; memodu HaBuarHs; 6i3Hec.

STATEMENT OF THE PROBLEM protect and stimulate entrepreneurial activity, establish
IN A GENERAL FORM AND ITS business actions and involve young professionals to this
CONNECTION WITH THE IMPORTANT process. Domestic educators, even in the turbulent
SCIENTIFIC OR PRACTICAL TASKS conditions of today's challenges and socio-economic

Despite the full-scale military intervention, Ukraine is transformations, continue to provide quality learning
resolutely and consistently try to rebuild the economy, services. Because, dynamically rapid social development
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| SWOT-ANALYSIS | |

BENCHMARKING

WHITE PAPER

using in the process
of the organization's

product (service) research
for the further comparison

free information in the form
of a brochure that contains valuable

strategic the similar products information of non-advertising
planning or service in order content, which is usually placed
to attract experience on the downloaded sites
THE MAIN INTERACTIVE METHODS
| TRAVERTASING | | STORYTELLING | | BLOGGING |
igh igh
the possibility the format of unobtrusive publication, promotion and
to familiarize stories, customer reviews, development of the ideas through
with the product at test life situations which makes Internet with a certain time,

use, which allows
to spread information
about the product
or service quality with
maximum speed (viral
marketing tool)

such marketing more
approachable to the client,
while the information is
presented in the form of the
product or service benefit
and convenience

that is used with the purpose
the opinion expressing about
a certain topic, event, subjects,
as well as attracting the attention
of the other blogosphere participants

Figure 1. The main interactive methods characteristics

Source: grouped on the basis of [29].

requires qualified, competent, erudite and purposeful
specialists, possessing deep knowledge, comprehensively
prepared for intense individual and team work, ready to
take responsibility, make timely complex decisions,
sometimes non-standard and also take risks. That is why,
in terms of the Ukrainian intellectual potential formation,
pedagogical workers use a wide range of learning
techniques, methods and practices, which allow to develop
leadership competencies in future professionals as well as
effectively integrate into the modern macroworld space.

ANALYSIS OF THE LATEST STUDIES
AND PUBLICATIONS WHICH THE SOLUTION
TO THIS PROBLEM WAS INITIATED AND ON
WHICH THE AUTHORS RELY, SELECTION OF
PREVIOUSLY UNSOLVED PARTS OF THE
GENERAL PROBLEM WHICH THE ARTICLE
ISDEVOTED TO

S.Hiltz, T. Obolenska, D. Ostapchuk, O. Pometun [2—
5], V.Vyshkivska, O. Shikyrynska [9], Hryhorash [11],
N. Kraus, O. Manzhura, K. Kraus [14], A. Mykhalyuk [16],
O. Potemkina, V. Dorosh [27], S. Reshetchenko,
T. Skubareva [19], S. Sysoeva [21], A. Stryuk [23],
V. Haustova, O. Reshetnyak [31] investigate various
aspects of the interactive learning in the Ukrainian
educational sphere. At the same time, taking into account
the rapid changes in educational trends, the problem of
the effectively combining traditional teaching methods
with interactive ones requires further in-depth study.

FORMULATION OF THE GOALS OF THE
ARTICLE (STATEMENT OF THE TASK)

The purpose of the study is to substantiate the
possibility of the interactive methods along with traditional
ones implementing to the educational process.

THE MAIN MATERIAL OF THE STUDY
WITH A FULL JUSTIFICATION OF THE
OBTAINED SCIENTIFIC RESULTS
PRESENTATION

The study activity during the military invasion faced
obvious consequences of the normal teaching regime

disruption due to the educational institutions destruction
and the infrastructure damage; personnel outflow; large
part of the population departure, including students.
According to analysts, the amount of the Ukrainian
infrastructure destruction caused by russian in 2003
amounted to almost 136 billion US dollars and 8.2 billion
US dollars, so the Ukrainian educational infrastructure
damage is about 6 %. In Ukraine, the 361 educational
institutions were destroyed and 2.6 thousand were
impaired. The largest number of higher and professional
pre-higher education institutions were destroyed in
Zaporizhzhia and Donetsk regions, the greatest damage
of educational institutions are in Kharkiv region [24, p. 86].
Thus, overcoming the results of war destruction, involves
the creation of a new platform for the educational
programs implementation and requires the higher
education institutions transformation in accordance with
the new socio-economic challenges.

As V. Hryhorash notes, an educational service is a
forward operation, because we sell is not only service, but
the result of its providing, so, education, on the one hand,
is the property of the person himself and, on the other hand,
the intellectual property of the educational service subject
[11, p. 7—30]. O. Teletova and O. Teletov also emphasize
that in the education field, the product should not be a
diploma (document), but rather the qualification and
professionalism of the graduate [28, p. 117— 124]. At the
same time, as noted B. Stetsenko, A. Buryachenko, and
M. Gaponyuk in practice the biggest disappointment is the
"qualification gap"”, because the graduate does not receive
the proper qualification skills, while employers receive
certified specialists who need to be trained [22, 38— 50].
In this regard, the problem to train specialists who are can
quickly adapt to the real business environment requi-
rements, depends on the teaching staff high professio-
nalism and becomes especially relevant.

Presently, the increasing efficiency reserves and the
education seekers training quality, based on the verbal and
book methods use with traditional education means, have
actually been exhausted. [8,62—71]. Instead, the innovative
technologies and methods practice in the process of new
knowledge and competences acquiring will make it possible

HOMIYHA \\\\\\\\\
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STAGE 1 STAGE 2 STAGE 3 STAGE 4
CONCEPTUAL PROJECT PRACTICAL REFLEXIVE
sstudent motivation discussion effective achieved
to the team the problematic solutions results
work situations adoption presentation
<1 <Ll iy igs
interaction, outline collection, analysis discussion
cohesiveness, synergy, the tasks and processing the and outline
systematization specifics necessary information the prospects

Figure 2. The sequence of students’ involvement to the interactive

Source: own research.

| BASIC | ] SYSTEM | | EFFECTIVE |
CHARACTERISTICS
conceptual systematic professional the meaningful interpretation

and terminological
apparatus_possession

methods, techniques,
methods and technology

of the results using
the creativity elements

CONSEQUENCES

the causes of deviations of the
actual level development from
the planned one identifying;
elimination of deficiencies;
improvement of financial
indicators through introspection
from general to deep components

the effective
of trademark ways
functioning taking into
account the complexity
of their relationships
in comparison
with competitors

building the «goal tree»
with a reflection strategic,
tactical and operational goals
and «resource tree»
with the determination
of the resources amount
to achieve specific tasks

Figure 3. The main blocks of interactive application

Source author's development based on [15; 17].

THE BASIC IMPERATIVES

access to the information and computer technologies
forms of classes (offline, online) variety

e

the proposed tasks complexity verification

EFFECTS OF INTERACTIVITY PROVIDING IN PRACTICE

[ multiplicity ] | integrality | | adaptability | [ practicality |
OPPORTUNITIES AND PERSPECTIVES
teaching logically coherence of participants the production
methods structured actions; solving of ideas
complementary material the complex tasks process
combination presentation as a result of joining efforts forcing

Figure 4. The logical construct of interactive

Source: own research.

to apply the educational and scientific potential more
effectively [1, p. 8]. The dynamism of the educational
services market, the increased students' needs variability,
encourages teachers' to maneuver and to combine
established and interactive approaches for the students'
cognitive activity and creative potential development. At the
same time, the source of innovation is the purposeful search
for an idea in order to solve contradictions, which occurs
through testing the pedagogical experiment or pilot
implementation. It is important to remind, that in such a
situation, the student becomes not an object, but a subject
of learning, that means he feels like an active events
participant [26, 200—202]. In addition, during the interactive
methods application,, in which the student and the teacher
are equal, equal subjects, the cooperation takes place[10, p.
94—97]. In this case, the high level of the teacher knowledge,
his ability to build the educational process effectively, to think
through the learning material presentation, mastering and
assimilation perfectly is undoubtedly a motivating mechanism
[12, 19—26]. The students' cohesion while completing tasks
and contributing the possibility of finalinteresting, non-trivial

and creative proposals formulating, play a very important role.
The relevance of such training is beyond doubt, taking into
account the fact that the modern social development
trajectory is business-oriented and requires effective
personnel potential armed with practical abilities and skills.
In addition, the interactive tools applying promotes the
student's engagement to the discussion process and the
discursive precedent use, at the same time, directs them to
find ways to solve the given task and stimulates freedom of
thinking and self-expression. Such an approach is significant
for specialists in the economic direction and especially for
marketing students.

Among the modern interactive methods, the most
famous are: SWOT-analysis, benchmarking, white paper,
traversing, storytelling, blogging (Fig.1).

The direct interactive introduction into practical
activity is considered possible due to the periodicity of
the appropriate stages passing (Fig 2).

The transparency of the interactive methods
involvement provides theirimplementation from the basic
level to the effective level (Fig. 3).

IHBecTuyii: noaxtusa ta gocsig V¢ 14,2025
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The effectiveness of the proposed approach in
practice is enhanced by the need to present students
projects, which contributes their social and
communication skills development. Some students cannot
make public the obtained results materials they have
received (due to various reasons, such as the
psychological nature, shyness, insecurity when speaking
in front of the audience, etc.). Our experience proves that,
provided the student's confidence, his ability to respond
to questions, including provocative ones, criticism and
his desire for self-improvement increases while speaker
and his thoughts are supported by the group. The
prospects of such an approach are undeniable, especially
now, when the labor market demands have been radically
changed.

Taking into account the above, it can be concluded that
the volatility of interactive methods significantly increases
the education effectiveness, stimulates the students'
cognitive and emotional processes and allows them to
show their own erudition. The logical construct of the
interactive is presented in Fig. 4.

The basis of the proposed implementation is the
creation of a methodological core, the main components
of which are: appropriate methodological support;
differentiation of tasks based on an individual approach
(students abroad can more carefully consider the issue,
choose for analysis trademarks that are not currently
represented in Ukraine, study the competitive situation in
more detail, outline their strategic perspective); access
toinformation and computer technologies; the conducting
classes forms diversifications, depending on the direction
of training students and their specialty. The given construct
contains a unified ttechniques that can be used to improve
the educational space as a result of establishing a
constructive dialogue within the framework of "teacher —
student — employer".

CONCLUSIONS FROM THIS STUDY
AND PROSPECTS FOR FURTHER
RESEARCH IN THIS DIRECTION

It can be stated that the radical transformations in the
education system caused the emphasis displacement from
the traditional material presentation to the interactivity.
Taking into account that the educational paradigm
priorities have been changed, it is obvious that the
interactive technology use will enable the educational
process optimization, will increase the quality of the
educational product created on the basis of studying and
effectively meeting the student's professional needs, that
contribute their future more effective employment. In
addition, the classical and modern teaching technologies
thoughtful combination will contribute to the educational
institutions positive image formation.
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